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FI RE COVMUNI CATI ONS CHI EF

(Pronotional Cl ass)

DI STI NGUI SHI NG FEATURES OF THE CLASS

This is responsi bl e supervisory and technical work in planning,
mai ntai ning, and operating fire departnment conmunications
facilities and services. Work extends to responsibility for
being know edgeable  of t echni cal devel opnments in the
communi cations and related fields for applicability to
departnmental needs, recomendi ng system changes, assisting in
the developnment of specifications for inprovenents and/or
repl acenents, and for representing the comruni cati ons service in
formul ati ng departnental policies and procedures. The i ncunbent
directly supervises and evaluates the work performance of all
subordi nates assigned to the fire conmuni cations function. Wbrk
is carried out under general direction of the Fire Chief and is
eval uated through appraisal of norale and performance of the
work force and through conferences, review of performance data
and reports, and observation of services.

EXAMPLES OF WORK

Exanples listed below are illustrative only. They are not
intended to include all duties which may be assigned, neither
are they intended to exclude other duties which may be | ogqical
assignnents to this class.

Manages and directs the activities of the fire conmmunications
di vi si on.

Eval uates the suitability of communi cation facilities,
equi pment, procedures, and reporting systens to the needs of the
depart nment.

operating and capital outlay purposes, and participates in
devel opnent of departnmental policies and procedures and i
general departnmental program pl anni ng.

Plans and recommends the fire comunications budget for
t he
n

Pl ans, assigns, supervises, and evaluates the work of all
communi cations officers; provides training; inspects personnel
and equi prment .

Resol ves grievances; handles personnel problens; naintains
di sci pline and good order and norale in the workpl ace; approves
| eave requests; and recomends disciplinary action.

Evaluates the quality of mintenance services; recomends

changes in the terns of mai ntenance service contracts and in the
sel ection of such contractors for such services.
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Represents departnent in devel oping policies and procedures for
di spatching volunteer fire departnments and in pl anni ng for
enmergency communications facilities and services for the
met ropol i tan area.

Supervi ses and evaluates the general business communications
system of the departnent.

Designs and supervises the maintenance of a records and
reporting systemfor dispatching and service reporting purposes.

Perforns any related duties assigned.

QUALI FI CATI ON REQUI REMENTS
Unl ess otherwi se specified, all requirenments listed bel ow nust

be met by the filing deadline for application for admission to
the test.

Must nmeet all requirenents of the Minicipal Fire and Police
Civil Service Law, including being a citizen of the United
St at es.

Must be a regul ar enpl oyee in good standing in the class of Fire
Communi cations O ficer 11.

After offer of either enploynent or pronotion to a position nust
nmeet and maintain any medical and physical fitness standards
desi gned to denonstrate good health and the physical ability to
perform the essential duties of the position, with or wthout
accommodation, as determ ned by a qualified nmedical physician
and adm ni stered by the Appointing Authority.
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